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Bulletin Details  
 
Summary 

 
Announcing the introduction of the Mitel 6900 IP phones with the MiVoice Connect platform, planned GA September 30th, 2019. The 
6900 IP Phones are Mitel’s premium phone family with a rich set of accessories and features that will be tightly integrated with the 
MiVoice Connect platform for a superior user experience. 
   

                                       
 
Target Market / Opportunity / Positioning   
The Mitel 6900 IP phones will enhance the MiVoice Connect solution offer and provide additional choice of endpoints together with a rich 
choice of accessories. Users of MiVoice Connect will be able to use the new family of premium phones to enhance the way they 
communicate in their businesses.  
 
Product Overview / Features & Benefits / Description   
The Mitel 6900 IP series offer initially includes four models to match the needs of business at all levels. The phones and accessories are 
tightly integrated with the MiVoice Connect platform, support advanced telephony functions, and deliver outstanding high definition audio. 
 

• 6940 IP Phone – A powerful executive model that gives business leaders the edge with a 7ʺ color touch screen, cordless voice 
optimized handset (standard with 6940 IP model), application integration, and twelve programmable keys. 
 

• 6930 IP Phone – A phone designed for the power users who want to maximize their communication experience with vivid 4.3ʺ 
color displays and full set of 6900 accessories. 
 

• 6920 IP Phone – A high value phone with balanced combination of flexibility and reliability with a 3.5ʺ color display, 
programmable keys and accessories for use at all levels of business. 
 

• 6910 IP Phone – A standard level phone offering high quality HD voice, 3.4” backlit display, 8 programmable keys and 
EHS/DHSG headset support. 

 

The Mitel 6900 IP series also support a wide range of accessories designed to increase workplace mobility and improve workflows: 
 

• M695 Expansion Key Module – add up to 28 programmable keys to 6900 IP phones, increasing productivity for users who need 
to monitor multiple phone lines and busy lamp fields. Up to 3 modules can be linked together for up to 84 extra keys. 
 

• Integrated DECT Headset – Delivers a connection range of 300 feet (100 meters) to untether users from their desk and 
improve multitasking functions. 
 

• Cordless Bluetooth Handset – Voice optimized for user to enjoy clear conversations without the constraints of handset cord. 
(Standard on 6940 IP) 
 

• WLAN Adapters – Delivers connectivity to the MiVoice Connect network in places where wires cannot go. Eliminate the need 
for cords with the WLAN Adapters for a completely wireless workstation. 
 

• S720 Bluetooth Speakerphone – Benefit from completely hand-free communication and covert any room into a conference 
room with crisp audio. 

 
Market Introduction Schedule 
The planned Ready to Order (RTO) date for authorized channel partners is 1st September 2019. 
 
The planned GA date for both new MiVoice Connect platform software and new 6900 phone firmware is 30th September 2019. 
 
Ordering Information 
 
Listed here are the full set of 6900 related parts for phones, accessories and spares relevant to the initial release of 6900 series with 
MiVoice Connect. 
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Demo Kits   
No specific demo kit is available for these phones. They may be used for demos with MiVoice Connect in the same manner as IP400 
Series phones are today. 
 
Warranty   
The Mitel 6900 IP hardware products are supported under Mitel’s standard 12-month warranty 
 
Configuration Information   
The 6900 phones require customers to have active MiVoice Connect accounts. The 6900 IP phones may be added to any MiVoice 
Connect system (once upgrade to the latest firmware release). They may coexist with the IP400 Series phones. 
 
Training   
Mitel will expand both technical and end user training to cover the 6900 phones within a MiVoice Connect solution. 
 
 
Manufacturer Discontinue 
The 6900 IP Phones are being added to the existing portfolio of IP400 Series phones for MiVoice Connect. No current products are being 

discontinued with this announcement 

 
Pricing 

Part Number Description Category Comment
50008313 6940 Desktop Phone Phone New, unique to MiVoice Connect
50008312 6930 Desktop Phone Phone New, unique to MiVoice Connect
50008311 6920 Desktop Phone Phone New, unique to MiVoice Connect
50006766 6910 Desktop Phone Phone Existing 6900 SKU
50006874 M695 PKM (Color) Accessory Existing 6900 SKU
51305332 Integrated DECT Headset (NA) Accessory Existing 6900 SKU
51305334 DECT Headset (Integrated) (Intn'l) Accessory Existing 6900 SKU
51306580 S720 BT Speakerphone Accessory Existing 6900 SKU
50006983 S720 USB AC Adapter Accessory Existing 6900 SKU
50008253 S720 USB Bluetooth Adapter Accessory Existing 6900 SKU
50006763 6800/6900 Bluetooth Handset Accessory Existing 6900 SKU
50008299 6800/6900 Wall Mount Accessory Existing 6900 SKU
50006814 AC Adapter L6 48V Universal Accessory Existing 6900 SKU
50006822 AC Adaptor L6 48V NA Accessory Existing 6900 SKU
50006824 AC Adaptor L6 48V EU Accessory Existing 6900 SKU
51304977 WLAN Adapter (USA) Accessory Existing 6900 SKU
51305106 WLAN Adapter (International) Accessory Existing 6900 SKU
51000582 PWR CRD C7 2.5A 250V-UK PLUG 3A FUSE Accessory Existing 6900 SKU
51004990 PWR CRD C7 2.5A 250V-EURO PLUG Accessory Existing 6900 SKU
51005172 PWR CRD C7 2.5A 125V-NA PLUG NON POLRIZD Accessory Existing 6900 SKU
51011501 PWR CRD C7 2.5A 250V - AUSTRALIAN PLUG Accessory Existing 6900 SKU
51305335 DECT Headset FRU Spare Existing 6900 SKU
51304978 WLAN Adapter Universal Power Supply 5V FRU Spare Existing 6900 SKU
50006764 6800/6900 Bluetooth Handset Battery FRU Spare Existing 6900 SKU
50006923 6900 Handset Curly Cord (25 Pack) - FRU Spare Existing 6900 SKU
50006772 6900 Handset Spare 25 Pk Spare Existing 6900 SKU
50006812 6873/6930/40 Stand(Qty 10) Spare Existing 6900 SKU
87-00080AAA-A 6865/67i/6910 Stand(Qty 10) Spare Existing 6900 SKU
87-00084AAA-A 6865i/6910 Clear Plastic Cover(25) Spare Existing 6900 SKU
87-00086AAA-A M680i/M685i/M695 Stand(Qty 10) Spare Existing 6900 SKU
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Authorized users can find pricing details via Mitel Connect->Mitel CPQ Reports & Pricing 
 
 
Questions & Answers 

Q: Why do we need new 6900-part numbers?  
A: 6900 firmware is changing to support MiVoice Connect out-of-box deployment features.  Existing 6900 stock in the channel does not 
support this.  To guarantee the correct version of phones are shipped to MiVoice Connect installations, new 6900 SKUs have been 
created.   Once we can guarantee all variants of 6900 phones have the latest firmware we will revert to the original 6900-part numbers for 
all our platforms and all solutions. 

Q: Will the 6905 and 6970 be supported on MiVoice Connect? 
A: 6905/6970 will not be supported for the first release of 6900 on MiVoice Connect.  Mitel intends to add both 6905 and 6970 support in 
a future release. Only the 6940, 6930, 6920, and 6910 models will be supported at launch. 

Q: Are existing 6900 accessory/spares SKU’s applicable to MiVoice Connect? 
A: Yes!  Existing accessories and spares are common to all variants of 6900 phones. 
 
Q: Will there need to be new firmware for the MiVoice Connect server to support 6900 phones? 
A: Yes. To support 6900 phones the Connect server firmware will need to upgrade and is planned follow the same schedule as new 
firmware for the 6900 phones. Both plan to be GA 30th September 2019. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The information conveyed in this document is confidential and proprietary to Mitel® and is intended solely for Mitel employees and 
members of Mitel’s reseller channel who specifically have a need to know this information. If you are not a Mitel employee or a Mitel 
authorized PARTNER, you are not the intended recipient of this information. Please delete or return any related material. Mitel will 
enforce its right to protect its confidential and proprietary information and failure to comply with the foregoing may result in legal action 
against you or your company. 
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